
Guest Add-Ons

Unlimited Toll Coverage

Toll Roads 
in the USA: 

Purchase the Unlimited Toll Coverage at check-out and forget about the headaches of $50 
administrative fee, separate toll charges, and potential late fees. If you are doing a cross-
country or an East Coast trip, simplify your vacation with this pre-paid option. The nightly rate is 
determined by taking the higher of the nightly rates of your pick-up or drop-off location.

This option is only available now at checkout. Please see the nighly pricing:

Part of the thl global RV Family USA

Region Pick-up or Drop-off 
Locations

Nightly Rate 
USD

Florida Orlando, Miami $19.95

New Jersey New York, New Jersey $19.95

Illinois Chicago $9.95

Texas Dallas $9.95

Northern California San Francisco, Dublin, Santa Cruz $5.95

Southern California Los Angeles, Agoura Hills, San Bernardino, 
Apple Valley, San Diego $5.95

Colorado Denver $5.95

Other Locations Las Vegas, Reno, Seattle,  
Salt Lake City, Glamis $5.95

38 states with 
different rates

300+ separate 
toll roads

Over 100+ 
toll entries



Guest Add-Ons

Unlimited Toll Coverage

Part of the thl global RV Family USA

COSTS COMPARISON WITHOUT AND WITH COVERAGE

FREQUENTLY ASKED QUESTIONS

How are charges assessed for Tolls during my trip?

It is up to you as the guest! If you elect to purchase the Unlimit-
ed Toll Coverage at check-out, you will be charged a flat nightly 
rate and will not be recharged for any tolls or toll administrative 
fees during your trip. If you decline Unlimited Toll Coverage, you 
will be recharged for any tolls incurred, plus a one-time USD$50 
“Toll Processing Admin Fee” in accordance with our Terms & 
Conditions.

How is the nightly rate for Unlimited Toll Coverage 
determined?

The nightly rate is determined by taking the higher of the night-
ly rate of your pick-up or drop-off location. The US toll system is 
fragmented with over 100+ toll entities covering 300+ separate 
toll road, bridge, and tunnels in 38 states with different toll rates. 
Generally speaking, tolls are most costly in the Northeast (e.g., 
NYC metro) and Southeast (e.g., Florida).

How will I be notified of tolls and violations?

If you accept the Unlimited Toll Coverage, then you will not be 
charged for any tolls nor will you receive any notifications. If 
you decline the Unlimited Toll Coverage, you will be charged 
for any tolls incurred plus a one-time USD$50 “Toll Processing 
Admin Fee”. You will receive an email from usinfringements@
thlonline.com to the email on your booking as soon as the toll 
is processed. If you are assessed for a violation, you will receive a 
separate email with the paper notice attached. 

Does Unlimited Toll Coverage include trips into Mexico and 
Canada local toll roads?

Unlimited Toll Coverage includes on USA-based toll road system. 
If you plan to cross the border, you will be responsible for paying 
any out of country tolls. If you don’t pay these charges yourself, 
they will be mailed to our corporate office and we will charge 
your card on file in accordance with our Terms & Conditions. 

Can I bring my own transponder or add my motorhome’s 
license plate to my existing personal toll account?

No. El Monte RV & Road Bear RV have commercial accounts with 
the toll authorities with our motorhome fleet and license plates 
registered. Once our motorhome’s license plate is captured by 
a toll’s camera, the toll authority will charge our commercial 
account. If you decline Unlimited Toll Coverage, our automated 
system will email you the summary of toll charge details and 
charge your credit card on file so be sure to confirm that your 
email is added to your contract at check-out. If you accept 
Unlimited Toll Coverage, there will be no recharge or email as 
you are covered!

What are violations and are they covered by the Unlimited 
Toll Coverage?

Violations are anything other than charges assessed by US toll 
authorities on roads, bridges, and tunnels. These may include, 
but are not limited to, red light cameras, speeding cameras, 
parking citations, etc. Unlimited Toll Coverage does not cover 
Violations. Violations will be processed as they arrive in the mail 
(which could be weeks after your trip) and will be recharged to 
the credit card on file along with a one-time USD$50 “Violation 
Processing Admin Fee” in accordance with our Terms & 
Conditions. 

How are toll roads processed in Alaska?

There is a single toll road that requires cash payments at the 
booth upon entry. It is not possible to miss a toll there or incur 
late payments. This toll road is not covered in the Unlimited Toll 
Coverage.

Can I add the Unlimited Toll Coverage during or after my 
trip?

No. Unlimited Toll Coverage is only available at check-out. 

$50 one-time  
administrative fee

$5.95-19.95  
nightly rate

Nights you are 
traveling with us 

Individual toll fees
at every entry point

 

+ x


